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Our retain and expand strategy is supported by each new
release, built using customer feedback; ensuring customers'
needs drive our product roadmap.

We're focused on a number of key aspects:

e Simplifyingyour business processesand
increasing efficiency

e Modernising the software with greater flexibility of
access to enhance productivity

These key elements define the 3 key elements of our product
strategy:

1) Web enabling the Sage 200 product, choice of
deployment options (on-premises or
Microsoft Azure), delivering the following
key elements:

e Software modernisation with Browser access

e Integration with Microsoft Power Apps, Power Bl and
Power Automate

e Flexibility to customise to support business
requirements

e Choice of data deployment (Sage 200 Professional only)

e Greateraccessibility standards - supporting multiple
browsers, font sizing and scale as well as technology
choice and power to run from a range of devices e.g.,
tablets

Soge

2) Strengthening the core accounting functionality
and building our API capabilities

o Simplifying user experiences and system flow
e Focuson key accounting processes
e Continuous API expansion

3) Industry specific functionality

e Delivering appropriate features for customers to focus on
their industry specific requirements
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https://my.sage.co.uk/public/help.aspx#/roadmap/sage-200

NewFeatures
2025 R1

Released in June 2025 for allSage 200 product variants, this release
includes a variety of customer requested enhancements, new Web Screens,
alongside major improvements to new and updated APl endpoints and
migration tools.

The new features and enhancements are designed to elevate your experience
with Sage 200.
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Stay informed with Stock Item Alerts

Extending our alerts capability to cover stock. Instantly see important notifications related to stock
items, share key information and drive operational efficiencies with their use. Flexible
implementation to support customers varying requirements, available within the Sales Order,
Purchase Order, and Invoicing modules. Key benefits: avoid stockouts, overstocking, lost sales,

customer churn due to poor service, production interruption, waste of time in manual inventory

monitoring.
Find out more in the product help: Sage 200 Standard | Sage 200 Professional
Find out more in the Web Screen product help: Sage 200 Standard | Sage 200 Professional

Streamline your customer and supplier communications
Easily track interactions with customers and suppliers. This is especially useful for credit control,
giving visibility into past engagements and helping manage relationships more effectively. This can

also be useful for customer requests follow-up or supplier delivery follow-up.

Find out more in the product help: Sage 200 Standard | Sage 200 Professional

Find out more in the Web Screen product help: Sage 200 Standard | Sage 200 Professional

Stock List updates — Country of Origin
Expanding our customisable interface, the country of origin will be available to add to the stock list.

Presenting essential information to support activities like Intrastat.

Better user experience, greater flexibility with new web screens
Web Screens — for SOP Returns (Enter, Amend & View), SOP Amend Order Status and Amend Return
Status. This release of Sage 200 (all variants) includes a variety of SOP forms continuing our journey of

modernisation.

Find out more in the Web Screen Product Help Sage 200 Standard | Sage 200 Professional

Compliance changes for Single European Payments Area (SEPA) - EBanking

Updates to EBanking to support the changes, core changes to Sage 200 and two new EBanking plugins.

Find out more in the Business Legislation Hub Business Legislation Hub
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https://desktophelp.sage.co.uk/sage200/sage200standard/Content/Screens/Stock/Stock_alerts.htm
https://desktophelp.sage.co.uk/sage200/professional/Content/SC/Stock_alerts.htm
https://desktophelp.sage.co.uk/sage200/standard-web/Content/SC/Stock_alerts.htm
https://desktophelp.sage.co.uk/sage200/professional-web-2025R1/Content/SC/Stock_alerts.htm
https://desktophelp.sage.co.uk/sage200/sage200standard/Content/Screens/SL/EnterNewCustomerAccountCommunications.htm
https://desktophelp.sage.co.uk/sage200/professional/Content/SL/EnterNewCustomerAccountCommunications.htm
https://desktophelp.sage.co.uk/sage200/standard-web/Content/SL/EnterNewCustomerAccountCommunications.htm
https://desktophelp.sage.co.uk/sage200/professional-web-2025R1/Content/SL/EnterNewCustomerAccountCommunications.htm
https://desktophelp.sage.co.uk/sage200/standard-web/Content/SOP/Record_a_sales_return.htm
https://desktophelp.sage.co.uk/sage200/professional-web-2025R1/Content/SOP/Record_a_sales_return.htm
https://my.sage.co.uk/public/help.aspx#/customer/support/compliance/category/roi/sepa-roi
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Automation & Simplicity — giving you more choice

New API fields and/or changes to existing APl functionality to expand automation, opening the door to
a wider ecosystem of applications (ISV Solutions), increasing the services and automation workflows
available, allowing you to connect your business and build a truly custom-made solution to meet your

specific business's needs.

Find out more in the Sage 200 Developer help: Sage 200 Standard | Sage 200 Professional

Drive streamlined and efficient upgrades for Sage Partner Cloud Deployments (SPC)
Enable partners to replicate databases between sites, allowing test environments to be prepared ahead of go-live.

Support multiple config database restores to accommodate evolving user roles, features, and access settings.

Find out more in the product help: Sage 200 Professional

Celebrate business growth with greater business management
Migration tool updates will cover Sage 50 Accounts v32.0
Whether you need greater functionality, looking for a true cloud-native solution, or greater choice of integrated

applications, Sage 200 is the next step for a successful and growing business.

Find out more in the product help: Sage 200 Migration overview

Support for Microsoft Windows Server 2025
Ensuring our product is in sync with Microsoft’s product release cadence, giving customers and
partners the confidence in deploying our solution with this tested & supported platform.

Maintenance updates

On a regular basts, we update a number of items for Sage 200, this includes:

Defect resolution and updates to our Azure infrastructure and security enhancements.
Additionally, in this release, we are retiring the Microsoft Skype integration from our product.
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https://developer.sage.com/200/reference/
https://developer.sage.com/200/reference/
https://desktophelp.sage.co.uk/sage200/professional/Content/SAA/ReconnectDatabaseAdmin.htm
https://my.sage.co.uk/public/help/documents/Sage200/Sage200_Migration_options.pdf
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