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Introduction

This is a user guide for the Accounting Software Integration “Manage Bank Feeds” tool. You should follow this guide if you are trying to connect new accounts to only Sage
Online platforms to use this service and explain the disconnection process as well. The guide covers Digital Business Banking (DBB).

From 10t July 2021, HSBC direct feeds will only be accepting new connections of Sage

Digital Business Banking (DBB) customer journey for Manage Bank Feeds
1. Starting the “Manage Bank Feeds” tool

1.1 How to start the “Manage Bank Feeds” tool

To start transferring transactional data from your accounts to your accountancy package, click HSBC M UK
on Set up bank feeds.

GBHBEU1049995564APOLLO Vv

Accounts <
You can start the tool by navigating to your Business Internet Banking homepage and i Balances

selecting: ST Overview of balances
ACCOUﬂtS > M anage Ban k FeedS from the ACCOU nt OVe rVieW page New Transactions Vv Please select an "Account number’ to view more details on the account balance.
e i ; : > : : Staloments Balances are as at: 22 Feb 2018 03:56:48
At this time, you can only use this tool if you’re a primary user of your Business Internet
Bankin Charges and Interest
g' Account name Account type Sort code Account number Balances
Manage Statements
Apolio COMMERCIAL CARD GBP 412,68 DR
Apply For/Increase GILBERT KATH CARDHOLDER GBP 0.00
et Apollo COMMERCIAL CARD GBP 1113187 DR
Set up Text Alerts DATATHREE,DATATHREE/MR CARDHOLDER GBP 0.00
Manage Bank Feeds Backto Top &
0B Authory [Reresn

Management

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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1. Starting the “Manage Bank Feeds” tool

1.2 “Manage Bank Feeds” landing page for new customers — Sage Only HSBC M
When using the online tool for the first time, you will see this page:

Manoge Bank Feed

Set up a bank feed

Using the managed bank feed tool, click on Set up a new bank feed. o 0ty Aot
Get HSBC account details sent directly to your accounting software.

Betore you

You must be registered with a partner provider to use this tool. Currently, HSBC offers
this service for new connections only through Sage only. The Sage will be able to
provide you with instructions if you would like to sign up for their services.

To learn more about Sage provider, feel free to visit their websites:

« SAGE click here

L ] wiew or unts that online. For please reter 10 the user Quide

Please Note:

HSBC is unable to help you register with these providers, please complete your
registration with your preferred provider before taking any step to connect your
accounts for Manage Bank Feeds. While we will not charge you for using this
service, some software providers might. Equally, we cannot give you any pricing
information. Instead, please directly contact your accounting software service
provider for information and pricing queries.

If you have existing connections, from using paper forms or other set-up tools in the
past, you will not see them on this online tool.

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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https://www.sage.com/en-gb/bossit/

1. Starting the “Manage Bank Feeds” tool

1.3 “Manage Bank Feeds” homepage for customers with existing connections

If you have existing bank feed connections, you will see the “Manage Bank Feeds” page
when the tool is launched.

Set up a bank feed

The page gives you the opportunity to connect new accounts to the Sage provider only

- ATy 1

To set up a bank feed click on Sage and then continue.

You may need to enter the log on details you use for your accounting software. If so, we'll redirect you to your provider's

ﬂ website.
Cancel - ontnue

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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2. Connecting new accounts — Sage Only py=

X

Business contact details

2.1 How to start the connection process

Manage bank feeds
Select Set up a new bank feed from your respective landing page to start connecting new Manage sttements
accounts. Online forms

Open Banking access
dashboard

Block or unblock card

Please Note:

Repart lost or stolen

Before attempting to connect accounts, you must have an existing subscription to Sage. HSBC

cannot help you with registering or correcting provider-related issues. Instead, please refer to R SEEEET
your provider’s website/customer support team for details. For further information, you can P
que/Credit copy

refer to:

SAGE click here

2. Connecting new accounts-Sage Only

2.2 Selecting the accounting service provider

The first step to set up new connections is to select the accounting service provider. You must be
registered with the Sage provider shown on this page. HSBC online “Manage Bank Feeds” tool
currently supports Sage software for new connections only. If you are not currently registered, please
do not carry out any setup step at this point.

Manage Bank Feeds

Your bank feeds

m 1 connected account

You can only view or manage accounts that were connected online. For more information, please refer to the Help Centre.

Connect other accounts

If you want to connect sdditional accounts, plesse select setup & new bank feed.

Disconnect account

Set up & new bank feed

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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https://www.sage.com/en-gb/bossit/

2. Using the “Manage Bank Feeds” for Sage users

2.3

24

25

Selecting the accounts

This page shows all eligible accounts available for connection. Currently, HSBC supports
bank feed connections for current, savings and foreign currency accounts. Please note that
users will be required to complete a 2-step setup process when connecting to Sage. Once
you have selected an account, click on Continue.

Reviewing the choices

We need to collect your consent, via the tick box to share your bank transaction data with
your chosen provider. You can’t continue the process if you haven’t ticked the box.

If you would like to change your selection at this point, you can do so by clicking on the
Back button, which will redirect you to the account selection page.

To terminate the set-up process/change the provider you wish to connect your account to,
you need to click on Cancel to be taken back to your respective landing screen.

Confirmation

After you have ticked the box for consent capture, HSBC will acknowledge and confirm
your selection. You must get in touch with Sage to complete the setup with them,
otherwise, your account information will not feed into your Sage profile.

It takes three working days to start sending transaction data to Sage, as HSBC needs to
run certain background processes to start the data flow process.

In case you connected one or more accounts by accident, you must launch the
“Manage Bank Feeds” tool and disconnect these accounts (details about this
journey can be found in Chapter 3). You need to allow three working days for
HSBC to process your request once submitted.

P HsBcux
My HSBC
Accounts

Account services

£ Make payments

Manage payments

Products and services

Manage users

Gontact and support

Set up a bank feed

SAGE

Set up a bank feed

1. Select accounting software 2. Select accounts

3. Rurvierws detaity

3. Review details

4 Confreation
Curmancy
B
= ©  MUHAMMAD JAVAID v

4. Confirmation

© we've set up your bank feed

We'll start sending data to your accounting software provider within 3 working days unless we have to confirm any details with you. Your provider may require you to
complete further steps, plesse contact them 1o verify end confirm the status of your bank feed.

Date 12 Jul 2021 22:55
BIBID GBHBEU1013806318PUPUJAVAIDMO

Selected provider SAGE

Accounts

DEE PO TEST
21119869 - 40-04-43 - BUSINESS AIC

Currency

GEP

[S———

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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3. Disconnecting accounts for Sage users

3.1 Starting the disconnection process

HSBC M
To start disconnecting existing account connections, you must click on Disconnect

accounts next to the logo of your provider on the landing page. . Manage bank feeds

bank feeds

() You can only view of ansge SCCOUNTS that were cONBActad onfin. For mors information, phease rmier 1o the Help Centre.

If you have existing connections using paper forms/other set-up tools from the past you
will not see these on this online tool.

onnect other a

3.2 Selecting the accounts to disconnect

HSBC »4¢

All previously connected accounts are shown on this page. Once you select the ones you

wish to disconnect, click on Continue to review your selection. Disconnect accounts from bank feed

Retumn to my Accounts

1. Select sccounting software

Help Centre

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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3. Disconnecting accounts for Sage users

3.3 Reviewing the disconnection selection

HSBC M4

Once you’re satisfied with your choices about accounts you would like to disconnect, click
on Disconnect accounts.

Disconnect accounts from bank feed

Return to my Accounts

If you wish to change your selection at this stage, click on Back to be redirected to the
account selection page.

Help Centre

If you wish to terminate the disconnection process/disconnect accounts from another
provider, click on Cancel to be taken back to your respective landing screen.

Accounts

3.4 Confirmation HSBC »4

Once you have submitted the disconnection choices, HSBC will immediately
acknowledge these and stop sending data into the accounting software within three
working days.

Disconnect accounts from bank feed

1 Select sccounting saftwar

If you disconnect one or more accounts by accident, you need to launch the
Manage Bank Feeds tool, click Set up a bank feed and follow on-screen
on instructions.

© Wo've discornectad your selectad accounts

We's stog sending dats 10 vour sccounting software within 3 working drys

18 0ct 2017 7:44
GBHBEL/1049908700TESTUSER 10

Sage

Accounts Curry

This information for Manage Bank Feeds only covers DBB platform and do not cover Open Banking
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